City of Mapleton

WATER & SEWER SERVICE POLICY

Last Revised 2/2019
NEW CUSTOMERS HOOK-UP FEE and DEPOSIT 

· New customers must pay a hook-up fee of $50.00. 
· Homeowners may be required to purchase/upgrade reader to drive-by if access to reader is prohibited due to fencing, location of reader or large dogs that could pose a safety risk for meter reader.  

· New customers must pay a deposit in the amount of $100.00 for utility services.

· Failure to pay the deposit within 15 days of occupancy will result in water service being disconnected.  

· The deposit will be kept for a period of 6 months.  Provided the customer’s account has been and is currently up to date.  

· If the customer relocates outside of Mapleton within 12 months, the deposit shall be returned, provided the account is current and the customer so requests.

· Rental property utility deposit will be retained and returned only when notice of move-out is confirmed.
· Any attempt made by (new or existing) water users to prevent access to the water (curb stop) is prohibited.  

TOTAL UPFRONT COST TO NEW CUSTOMERS: $150.00.
PAYMENT POLICY
· Water meters are read approximately the 27th (for services utilized that month) and mailed by the 1st of each month.  Payment is due on receipt.  A 10% late fee will be assessed after the 25th on any outstanding amounts.  Return check fees (for any reason) are $25.00 per time.
· Customer will have 25 days to pay and any customer with a water bill balance not paid after the 27th will be disconnected.  Water will not be turned back on until past due and current billing as well as disconnection/reconnection fee are paid. In the event the water is not able to be turned off for any reason the $100.00 fee will still be charged.  
· Automatic Payment (ACH) of Utility Billing is available and suggested.  Payments are deducted as directed on the 25th of each month.  If interested, contact the City Office, as law requires a debit authorization form. There is no additional fee for this service.
· Disconnection/Reconnect fees are as follows: $100.00 during business hours. $125.00 after hours.
· A new deposit or additional deposit (minimum $100.00) will be required for customers that have past due balances any 6 months out of a 12-month period. 

MINIMUM Monthly Billing Example for Residential 
A Retirement discount at age 65 is offered by the City of Mapleton.  

	$47.94
	Minimum Water for 3,000 gallons ($6.30 per 1000 gallons over 3,000)

	$6.30
	Minimum Sewer for 6,000 gallons H20 used (.50 per 1000 over 6,000) 

	$21.00
	Garbage weekly & 2 times monthly curb side recycle (starting 3/1/2016)

	$10.50
	Lagoon

	$2.25
	New Lagoon

	$1.00
	Reserve

	$88.99
	MINIMUM Monthly billing


MINIMUM Monthly Billing Example for Commercial / Industrial
	$48.69
	Minimum Water for 3,000 gallons ($6.30 per 1000 gallons over 3,000)

	$6.30
	Minimum Sewer for 6,000 gallons H20 used (.50 per 1000 over 10,000) 

	excluded
	Garbage - contact Waste Management for dumpsters

	$10.50
	Lagoon

	$2.25
	New Lagoon

	$1.00
	Reserve

	$68.74
	MINIMUM Monthly billing


MINIMUM Monthly Billing for Apartment 3 units
	$143.82
	Minimum Water for 9,000 gallons ($6.30 per 1000 gallons over 6,000)

	$18.90
	Minimum Sewer for 6,000 gallons H20 used (.50 per 1000 over 6,000) 

	$63.00
	Garbage weekly & 2 times monthly curb side recycle (starting 3/1/2016)

	$31.50
	Lagoon

	$6.75
	New Lagoon

	$3.00
	Reserve

	$266.97
	MINIMUM Monthly billing


MINIMUM Monthly Billing for Apartment 8 units
	$383.52
	Minimum Water for 24,000 gallons ($6.30 per 1000 gallons over 24,000)

	$50.40
	Minimum Sewer for 6,000 gallons H20 used (.50 per 1000 over 6,000) 

	N/A
	Garbage & recycle totes (dumpsters excluded)

	$84.00
	Lagoon

	$18.00
	New lagoon

	$8.00
	Reserve

	$543.92
	MINIMUM Monthly billing


NEW CONSTRUCTION - paid by the contractor at the same time permit is granted
· New construction will require a $600.00 hookup fee for new water/sewer service.  

· Developer must hire a Licensed Sewer & Water Contractor to install water and sewer lines.

· The licensed contractor must also furnish the city hall office with final mappings of all lines and fixtures to the structure.   

· All water meters must be furnished by the City of Mapleton. 

· Water stops shall be installed at finish grade on all property for easy locations.

· All new meter readers that are installed must be located on the front of either the garage or house.  All meter readers must be accessible by the public service worker for repairs (if needed) and monthly readings.

TOTAL COST OF NEW CONSTRUCTION HOME/BUSINESS SERVICES (PER PHYSICAL ADDRESS): $600.00
REPAIR & RESPONSIBILITIES
CITY RESPONSIBILITY

WATER ISSUES:

· The City will read all meters every month.

· All repairs and maintenance on the city side of the water stop.

· Checking valves for working order.

· Locating and mapping all water stops that are not current, if and where possible.

· Any damages incurred by city employees, on either side of curb stop.  All areas disturbed shall be repaired to original or better condition.

· Stocking and installing meters and readers that fail to work properly without any negligence involved (short in wires, buildup in meters, etc.) will be charged to the customer (reflecting current cost to city) and replacements for upgrades.

· To relocate any new meter readers installed, on the front of the house or garage or outside any fenced area of a property for accessibility for the public service worker

SEWER ISSUES:

· Repairs and maintenance on all lift stations, manholes, storm sewers and lagoons.

· Repairs and maintenance on all main lines for sewers and storm sewers 
· Any service billing that may occur due to failure of main lines.
CUSTOMER RESPONSIBILITY

WATER ISSUES:

· Installation of water stops and lines to home or structure

· All repairs from (and including surface cap, standpipe, submerged shut-off valve) water stop to home and inside home for water lines.

· Any damages incurred by customer on either side of curb stop.  All areas disturbed shall be repaired to original or better condition.

· A licensed water and sewer contractor must do any repairs or installation of water and sewer lines. 

· Any new installation shall require the customer (or licensed contractor hired) to map all lines and fixtures installed from water stop to home and given to the city auditor for future reference and records.

· Costs of water meters and readers replaced due to customer negligence (freeze up, pet damage, tampering, etc.) and replacements for outdated or upgraded (per new or upgraded city equipment, software, etc.).
SEWER ISSUES:

· Service billing that occurs due to customer negligence.

· Any damages occurred to any home, basement or personal property that may be caused by foreign objects in the main lines or lift stations that would cause sewer back up.  The damages that may occur to the main lines or lift stations, due to foreign objects, are the city’s responsibility.

· All repairs from sewer main to home.
Any previous policies concerning any and all of the above issues that may have existed, been approved or discussed shall be null and void as of February 13, 2018. 
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